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OBJECTIVE:
Dedicated Human Services student with a strong background in school transportation, seeking to transition into a career in human services. Leveraging years of experience in student support, behavior management, and safety coordination, I aim to apply my interpersonal skills, compassion, and commitment to community welfare in a role that promotes client well-being and personal growth.

SUMMARY OF QUALIFICATIONS:
· Over 3 years of experience in school transportation, ensuring safe and reliable student transport as a School Bus Aide and School Bus Driver.

· Detail-oriented in conducting vehicle inspections, maintaining accurate logs, and ensuring bus cleanliness and safety.

· Over 4 years’ experience as an Office Manager in the insurance industry

· Over 6 years’ experience in telemarketing able to schedule up to 100 appointments per week
· Over 3 years’ experience selling Life, Health, Accidental, and Disability policies in the insurance industry
· Over 3 years’ experience performing secretarial duties, answering inbound calls, scheduling appointments, filing sensitive documents, updating computer/paper records, and more
· Experienced using proven sales principles to increase positive results with prospective and existing clients
· Experienced using most all office equipment including copiers, fax machines, computers, printers, and multi-line phone systems, routing each call to the appropriate personnel
· Excellent communications and negotiating skills
· Experienced resolving customer issues to complete satisfaction
· Experienced using computers, Windows, MS Office (Word, Excel, and Outlook), Internet research, and email
· Works well independently or in a team environment
EDUCATION and TRAINING: 

Associate’s Degree – Human Services


SUNY Niagara, Sanborn, NY

· Dean’s List – Fall 2024

· President’s List – Spring 2024 & Fall 2025

CDL-B License
            
New York State DMV

PROFESSIONAL EXPERIENCE:
04/2023 – 08/2025
School Bus Driver
                                           Niagara Falls Coach Lines, Niagara Falls, NY
· Safely operate school buses and/or coach buses while transporting passengers to designated locations in compliance with all traffic laws and company policies.

· Perform thorough pre-trip and post-trip inspections to ensure vehicle safety, cleanliness, and mechanical readiness before and after each route.

· Maintain a safe and orderly environment for passengers, enforcing safety procedures and responding calmly to behavioral or emergency situations.

· Adhere to assigned routes and schedules while adjusting for traffic, weather, or road conditions to ensure timely arrivals.

· Communicate effectively with dispatch, supervisors, and passengers regarding route changes, delays, or safety concerns.
04/2023 – 08/2025
School Bus Driver
                                           WNY Bus Company, Sanborn, NY
· Safely transport students daily to and from school, adhering to designated routes and schedules.

· Conduct pre- and post-trip vehicle inspections to ensure bus safety and compliance with Department of Transportation (DOT) regulations.

· Maintain a safe and orderly environment by enforcing bus rules and addressing behavioral issues promptly.

· Communicate effectively with parents, school staff, and transportation supervisors to coordinate schedules and report incidents.

· Complete accurate daily logs and reports, documenting mileage, fuel usage, and any maintenance needs.

11/2022 – 03/2024
School Bus Aide
                                           Transpo Bus Company, Tonawanda, NY
· Assisted in the safe transportation of students, including those with special needs, by providing support with boarding, exiting, and securing safety equipment.

· Monitored student behavior to ensure a safe and respectful environment, addressing conflicts and enforcing rules as needed.

· Collaborated with bus drivers and school staff to implement individualized education plans for students with disabilities.

· Provided emergency assistance, including administering first aid and following evacuation protocols when necessary.

07/2022 – 11/2023
Personal Care Aide
                                           Committed Home Care, Buffalo, NY
· Assisted clients with chronic illnesses and mobility challenges, performing tasks such as feeding, toileting, and dressing.

· Maintained accurate records of client care, including daily activities, medication schedules, and health observations.

· Ensured compliance with safety and hygiene standards, reducing risks of infection and injury.

· Trained new aides on company protocols and best practices for client-centered care.

08/2021 – 03/2022
Personal Care Aide
                                           Briarwood Manor, Lockport, NY
· Delivered personalized care to elderly and disabled clients in their homes, including assistance with grooming, hygiene, and medication reminders.

· Supported clients with household tasks such as light housekeeping, laundry, and grocery shopping to maintain a safe and comfortable living environment.

· Collaborated with family members and healthcare providers to coordinate care and ensure client needs were met.

· Provided companionship, engaging clients in activities to promote mental and emotional well-being.

09/2012 – 09/2017
Residential Program Specialist / Direct Care Aide


Opportinities Umlimited of Niagara, Niagara Falls, NY
· Provided direct care to clients with physical and developmental disabilities, supporting daily living activities such as bathing, dressing, and meal preparation.

· Monitored and documented clients’ health status, reporting changes to healthcare professionals to ensure timely interventions.

· Prepared and submitted accurate billing documentation to New York State Medicaid, ensuring compliance with state regulations and timely reimbursements.

· Liaised with pharmacies to order and track medications, maintaining schedules and verifying deliveries for client safety and regulatory adherence.

· Maintain detailed client records, including health updates and service logs, for regulatory audits and care continuity.
06/2008 – 03/2011
Insurance Agent
                                           Mutual of Omaha Insurance Company, Yorkville, NY
· Sold Life, Accidental and Health / Disability insurance policies
· Prepared quotes and assisted the clients in completing applications

· Interacted with up to 300 new and current clients on the phone or in person
· Conducted fact finding interviews with new and current clients to determine wants and needs
· Maintained detailed files on all clients both paper documents and in a computer database
· Prospected for new business by making outbound calls from warm and cold leads

02/2003 – 07/2008
Marketing Assistant


Prudential Financial, Amherst, NY
· Contacted current and potential clients to schedule appointments for up to 5 agents to sell personal lines of insurance
· Scheduled up to 100 appointments per week

07/2002 – 07/2005
Office Manager / Secretary


Allwrite Insurance, Cheektowaga, NY

· Managed the day-to-day operations of the office, scheduling appointments, filing documents, answering inbound calls, making and receiving faxes, performing necessary changes/updates to policies and records, and much more
· Assisted the agent / owner with specialized projects, follow-ups with clients, performed background check reports on individuals for motor vehicle and claim information, and researched credit scores

